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Welcome letter — Director of Sport
Dear Coaches and Officials,

Ahlan Wa Sahalan - Hello and welcome! It is my great pleasure to welcome you
to the 15% Special Olympics World Games — Abu Dhabi 2019. As the first time
the World Games has come to the Middle East, we are very proud to welcome
you to what will be an historic 11 days of world class competition.

Abu Dhabi 2019 is breaking Special Olympics records. We will welcome a record 7,500 athletes
from 200 countries, making it the biggest humanitarian sporting event in the world ever. Athletes
with determination and human spirit will celebrate the fun, excitement and sporting achievements
in 24 sports at locations across the United Arab Emirates (UAE).

In partnership with Special Olympics International, the UAE government, Sports Federations and
sponsors, the Local Organizing Committee and our magnificent team of many thousands of
volunteers are ready to welcome all coaches, officials and athletes. We will ensure you have the
best possible experience at the Games from your accommodation and transport through to all
aspects of competition, information and conduct.

| am proud to present this Technical Manual for the Abu Dhabi World Games. It contains
information essential to complete your Games experience including:
9 Key dates and contacts
General games information and special programs
Specific information on the competition format, schedule and rules
Specific information on all competition procedures
Details on the competition venue, services transportation and maps
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Information on aspects for all sports including credential, accommodation, uniforms,
ticketing and Opening and Closing Ceremonies.

| hope this manual helps you to prepare for and guides you through the Games in combination
with other Games information sources. However, if you have further questions, please contact
your Head of Delegation, or your Competition Management Team.

Abu Dhabi 2019 will be big, exciting and exotic. On behalf of our entire Sport Team, | look
forward to meeting you and your athletes soon.

Marhaba Alsaa - Honored to have youl!
Yours sincerely

Abdulla Al Wahibi

Director of Sport,

Abu Dhabi Local Organizing Committee,
Special Olympics World Games 2019
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1 Special Olympics Vision and Mission

1.1 Special Olympics Vision

The Special Olympics Vision is that sport will open hearts and minds towards people
with intellectual disabilities and create inclusive communities all over the world.

1.2 Special Olympics Mission

The mission of Special Olympics is to provide year-round sports training and athletic
competition in a variety of Olympic-type sports for children and adults with intellectual
disabilities. This gives them continuing opportunities to develop physical fitness,
demonstrate courage, experience joy and participate in a sharing of gifts, skills and
friendship with their families, other Special Olympics athletes and the community.
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2 Key Games Information

2.1 Arrivals and Departures

Games coaches and officials whose arrival and departure information is in the Arrivals
and Departure System will receive welcome services inside Abu Dhabi and Dubai
International airports together with transport service to their Games accommodation.

2.1.1 Airport Games Arrival and Departure Services

Arrivals service includes:

I preferential lanes at passport control and customs
Games Welcome Desk

credentials validation service

assistance in the baggage claim area
wayfinding/directions to transport load zones

I transport service to accommodation.
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Departure service includes:

1 transport from accommodation to airport

9 guidance from transport drop-off areas to check-in
9 guidance to the security area

9 dedicated lanes at passport control.

2.2 Credentials

Credentials are the official identification badge for the Special Olympics World Games
2019. A valid credential will display information on entitlements and zone access for
the Games.

The holder must wear and clearly display their official Special Olympics credential at
all times. Access to venues and zones will be denied to those not displaying the correct
access rights. The credential badge is strictly for personal use and is not transferable.

Access to a venue or zone will only be granted to those wearing the correct credential.

Credential Registration Deadline

TECHNICAL OFFICIALS - 13 JANUARY 2019

2.2.1 Collecting your Credential

Your credential badge can be collected at the UDAC (Uniform Distribution and
Credentials Center). You will receive an email closer to the event about the exact timing
and location for collection.
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2.2.2 Credential Centers

Abu Dhabi

The UDAC is the primary center for Games coaches, athletes and officials to collect
their credential. The Abu Dhabi competition venues only have a day pass service
available.

Dubai

Those sports in Dubai will have their own center for Games coaches, athletes and
officials to collect their credential. The Dubai center will also have a replacement
service for lost credentials.

2.2.3 Access Codes and Symbols

Zone and venue access privileges are assigned to each credential according to the
holder’'s minimum requirements to perform their Games time functions. There are
different levels of access to venues and zones. The right to access a venue is indicated
on the credential badge using a venue code or sport code.

After an accredited person has entered a venue, the zone designations on the
credential identify where that person may circulate within the venue. The color or
number associated with each zone must be shown on the individual's credential allow
them to enter that area.

2.2.4 Your Abu Dhabi 2019 Credential Badge
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2.2.5 Explanation Key for Codes and Symbols

Credential zones inside competition venues

Athletes Areas/Field of Play (FOP), Operational Areas (Back of House), General
Circulation Areas (Front of House)

Operational Areas (Back of House), General Circulation Areas (Front of House)

General Circulation Areas (Front of House), Public Areas

Venue | YSL (example - Yas Links)
Code

Sport | GF (example - golf)
Code

Access codes

3 Workforce Break areas

Media areas

4
5 Family areas
6

Guest areas

Transport codes

T3 Dedicated shuttle service

T4 Intervenue shuttle service

Medical icons
Icons displayed on the front of the athlete’s credential denote relevant health concerns.
The full list (legend) of icons is on the back of the credential.

{5.! Asthma @ Hearing Impairment ((S)) Seizures
O
D Diabetes R\ Insect Allergy Sc Sickle Cell
(“|;’ Easy Bleeding LA Latex Allergy by 2 | Vision Impairment
 — ‘
FA Food Allergy MA Medication Allergy

2.2.6 Lost or Damaged Credentials

If a badge is lost or damaged, it should be reported it to the nearest Abu Dhabi 2019
credential center as soon as possible.

The holder must visit UDAC and complete a lost/damaged credential declaration and
present an acceptable form of photo identification (passport or ID). A new credential
will then be reissued as soon as possible.
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The lost or damaged credential will be cancelled and will not be reactivated, even if
found at a later time.

2.3 Transport

All credentialed coaches, athletes, technical delegates and officials will have transport
provided for them for the duration of the Games via the Games Transport System
(GTS).

2.3.1 Transport on Arrival and Departure

On arrival and departure from the UAE, internationally based coaches and athletes,
technical delegates (TD’s), assistant technical delegates (ATD’s) and international
technical officials (ITO’s) will receive transport to and from their hotel via the GTS. This
will be either with a dedicated driver (TD's and ATD's), car pool (ITO’s) or shuttle bus
service (others), arranged at the airport GTS desk.

2.3.2 Transport Service between Hotels and Competition Venues

The GTS will serve all coaches, athletes and officials staying at hotels, providing
transport to and from their sport venues. There will be a daily transport schedule
which links with the competition schedule.

The transport schedule service timings are available on the Special Olympics World
Games Abu Dhabi 2019 games app.

In general, the GTS shuttle bus and car service will start two hours before competition
begins and finish one hour after competition ends.

2.3.3 Opening and Closing Ceremonies

All coaches, athletes and officials staying at hotels will be transported to and from the
Opening and Closing Ceremonies via GTS shuttle buses with schedules linking to the
start and finish times.

2.3.4 Car Parking

Self-driving UAE coaches and officials will have one allocated car parking space at
their competition venue for all competition days (including divisioning days). For
ADNEC sports, self-driving coaches and officials will use the dedicated car park at
Zayed Sports City and will be transferred to the competition venue via the GTS shuttle
buses.

Self-driving UAE officials and coaches staying at hotels will have one free car parking
space at their hotel.
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2.3.5 Other transport

Taxis

Abu Dhabi and Dubai have efficient and well-priced taxi systems. The largest taxi
companies are Abu Dhabi Taxis which operate the silver colored taxis and Dubai Taxis
(multiple colors). Abu Dhabi also has black ‘airport taxis’. The easiest way to get a taxi
in Abu Dhabi is via the Abu Dhabi taxi app. In Dubai, the Dubai Taxi app does the same
thing. The apps are available through the Play Store or |-store:

Alternatively, taxis can be picked up at taxi ranks or flagged down in the street (look for
the light on top of the taxi for vacant taxis).

Taxis can also be booked by calling:
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